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RLM license server install 
 

This procedure explains how to install an RLM license server 

to manage Bureau Veritas Marine & Offshore software 

licenses. 

 

 

General presentation 
 

RLM (Reprise License Manager) is the license management system adopted by Bureau Veritas for the Marine & 

Offshore Technical Software. 

 

This presentation is a guidance how to work with network (floating) licenses. 

 

How to obtain network licenses? 

How to install the license server? 

How to perform license server administration? 

 

 

Obtaining network licenses 
 

Required information: 

• Server machine name 

• Server MAC address 

• Number of licenses requested for each software 
 
Send this information to mosoftware.license@bureauveritas.com  
 
This information is necessary to generate the .lic license file. 
 

 

Downloading and installing the license server 
 

The license server 
 

The license server will be installed as a Windows service. Every time the server machine is restarted, the license 

server service will start automatically. 

 

License server is available for download on: https://marine-offshore.bureauveritas.com/rlm  

• 64 bits executable 

• Minimum configuration: Windows 10 or later, Windows Server 2016 or later 

 

Administrator privileges are required to do the installation. 

 

mailto:mosoftware.license@bureauveritas.com
https://marine-offshore.bureauveritas.com/rlm


 

Installation procedure 
 

• Unzip the server .zip file where you want to install it on the server machine. A server directory will be created. 

 

• Copy your license file(s) (.lic) in the directory. 

 

• Launch a command prompt as administrator (right click > Run as administrator) 

 

• Move to the directory containing rlm.exe using cd command. Example: cd C:\my_license_server 

 

• Type install_windows_service.bat 

 

• Check there is no error message 

 
 

Starting the Windows service 
 

• Launch Windows service interface: Windows start menu -> Services 

 

• Start the rlm service 

 

• Congratulations: server installation is completed ! 

 

 

 

 



 

Access to the server administration page 
 

Once the Windows service has been installed and started, you may access to the server administration page by 

typing https://servername:5054/ in a browser (replacing servername by the name of your server). 

 

As HTTPS certificates are automatically generated, if is normal to have a warning message in your browser. You can 

ignore it. The traffic to the web server is indeed encrypted. 

 

In case you have your own HTTPS certificates, you can use them in order to avoid this warning message. You can 

refer to https://reprisesoftware.com/docs/admin/rlm-web-server.html. 

 

The first time you access to the administration page, a login page will be displayed. 

 

Default administrator username and password are admin / admin. 

 

You will be requested to modify this default password immediately after connection. 
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License server administration 

 

This section is about common administration tasks on the license server: 

• Display the licenses (available, in use, roaming) 

• Display the users currently using licenses 

• Free a blocked license 

• Update or replace your license file(s) 

• Manage server administration accounts 

 

 

Administration home page 
 

After log-in, the following page will be displayed: 

 

 

 

It shows: 

• The name of the server and the RLM port. 

• Bureau Veritas Marine & Offshore ISV (Independent Software Vendor) name, mdrltd, and the ISV port. 

 

 

Software list 
 

While expanding “mdrltd”, you will see the list of available software and modules managed by the license server. 

 

Available information: maintenance end date (as version), expiration date, number of licenses (count), number of 

licenses in use and number of roaming licenses. 

 

 

 



 

Software details and remote license release 
 

If you expand one software in particular, you will see the list of users (with user name and machine name) currently 

holding a license. 

 

 

 

In order to force the release of a license, click on the “bin” icon. 

 

Roaming licenses cannot be released remotely. 

 

 

Reread license file and restart server 
 

If you have updated the license file in the server directory, it is necessary to force the server to read the new files. 

 

In the server administration main page, click on « Reread / Restart all servers » and confirm. 

 

 

 

 



 

Manage accounts 
 

In case several persons need to access to the server administration page, accounts can be created for each of them. 

 

Click on the person icon and choose « Settings ». 

 

 

 

In order to create an account, type a username and choose a role, then click on « Create user ». 

 

Roles are the following: 

 

 

 



 

List of existing accounts are listed below. 

 

 

 

Click on the « bin » icon to delete an account. 

 

 

Need more information? 
 

• The license server administration manual provided by Reprise Software is available here:  

https://reprisesoftware.com/docs/admin/basics-admin.html 

 

• Please send an email to mosoftware.license@bureauveritas.com if you need technical assistance 

https://reprisesoftware.com/docs/admin/basics-admin.html
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